
The NHPC has made modifications to the insurance 

coverage to members the NHPC has moved away from 
the Option 1 (medical malpractice and commercial 
general liability) and Option 2 (medical malpractice) 
structure towards allowing each member to select the 
specific coverage they need. New and renewal 
members should review the content below.

Coverage available for selection:

1. Medical malpractice liability 
Provides protection for claims made against NHPC 
members for negligence or errors in the 
performance of their approved modality. 

Example: Client claims they were injured during a 
massage and cannot work for a week.

Limit: $3,000,000 per loss/$5,000,000 aggregate

All practicing members must purchase this coverage. 

2. Commercial general liability (CGL) 
Protects third parties (clients, building owners, etc.) 
from bodily injury and property damage arising  
from work or related business operations  
(non-professional).

Example:
treatment slips and falls and claims they are hurt.

Limit: $3,000,000 per loss/$5,000,000 aggregate or 
$5,000,000 per loss/$5,000,000 aggregate

Coverage is optional.

3. Contents 
Provides coverage for damage to members owned 
property at an identified location.

Example: The tenant in the unit above you 
dishwasher overflows and the water damages your 
shelves and massage table.

Limit: $50,000 contents/$100,000 ALS and extra 
expense  

Coverage is optional.
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Do you need medical malpractice liability?

How to select coverage

Do you need contents coverage?

Do you need commercial general liability?

Sign up for medical malpractice as 
either a full or student member 

depending on your status.

Join the association 
as an associate 

member.

YesNo

Are you practicing your modality?

Confirm with  
your employer  

you are protected 
by their policy. 
If yes, you do  
not need this 

coverage.
If no, then you 

should purchase 
this coverage.

YesNo

Are you working as an employee for someone exclusively?

Are you working as a sole proprietor or 
under your incorporated business.

Incorporated 
business

Sole 
proprietor

Yes, you need this 
coverage but 
cannot get it 

through the NHPC 
because companies 

cannot be 
members. Contact 
1.877.766.3093 or 

aha@aon.ca to 
obtain. 

Yes, you  
need CGL.

YesNo

Are you a part of the Business Package program and received 
notification the program would be ending?

YesNo

Do not purchase 
contents insurance. 

Contact 
1.877.766.3093  

or aha@aon.ca to 
obtain coverage for 

your commercial 
business. 

Purchase 
contents 

insurance with 
your renewal 
to replace the 
separate policy 

you had in 
place. 

Are you operating an 
incorporated business?

YesNo

Do you own 
property for your 
business and use  
it either at home 

or at a commercial 
space? (massage 

tables, desks, 
etc.).

Do you 
operate out 

of your 
home only?

Do not 
purchase 
contents 
coverage

No

Purchase contents 
coverage if your 
landlord requires  
you to insure your 

property or you want 
to protect your 

property from fire, 
water damage, etc., 

events that could 
occur where you 

work.

Yes

Does my homeowner’s 
insurance cover my property? 

Call to find out.

YesNo

Purchase contents 
coverage.

Do not purchase 
contents coverage.


